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SUMMARY

Product designer with 10+ years of experience, the last five-plus building the operator tools behind B2B fintech, regulated lending
and money movement. At CoBank ($160B+) | lead design for loan servicing and internal lending tools that replace manual tools and
files. At USDA | aligned multiple design teams around one USWDS-based library for farm loan systems supporting $30B+ in lending,
and at Priority | built a design system adopted across 20+ products and owned ledger, reconciliation and cash management UX for a
$130B+ processor. | research alongside operators, turn shared requirements into reusable patterns and generalized tools, and
prototype in real code with LLM tools so product teams move faster with less redundancy.

CAREER HIGHLIGHTS

e Built an enterprise design system adopted across 20+ internal, white-label and acquired products at a public payments
company.

e Aligned multiple design teams on one USWDS-aligned library for USDA farm loan systems supporting $30B+ in lending.

e Led discovery and designed the fixes in a board-approved healthcare payments plan (HIPAA fixes plus a software acquisition built
around the design); outstanding receivables fell from $9M to $2M in 8 months.

¢ Introduced Al-coded prototyping (Cursor, Claude, React/Next.js, auto-deployed from Git) at a $160B+ bank and am training its
design team to use it.

EXPERIENCE

Senior Product Design Consultant (Contract) | CoBank Jun 2025 - Present
Denver, CO - $160B+ cooperative bank financing agriculture, infrastructure and rural communities

e Lead UX strategy and design for loan servicing and internal lending, compliance and financial tools within CoBank's
modernization program, designing automated, workflow-driven replacements for manual tools and files that process billions in
volume.

e Interview business leaders and operators to map current workflows and define success, then prototype end-to-end future-state
solutions that win executive buy-in before engineering investment.

e Design complex, multi-step workflows for eligibility, approvals, compliance checks and fund movement, translating regulatory
constraints into clear, usable experiences for institutional clients and internal teams.

e Introduced an Al-coded prototyping practice (Cursor, Claude, React/Next.js): prototypes push to a Git repository and auto-
deploy to a secure internal URL, so stakeholders click through responsive experiences with realistic generated data instead of
static Figma links.

e Design and lead hands-on workshops to build adoption of the practice, training non-technical product and UX designers to build
coded prototypes with Al.

Lead Product Designer (Contract) | GoBuyside Jan 2025 - Jun 2025
Denver, CO (Remote) - Private equity recruiting firm and talent platform
e Modernized a custom two-sided applicant tracking system: a one-time candidate profile with matched roles, plus guided
recruiter search with location, relocation and fund-size filters, bulk shortlisting and a pipeline board, replacing hand-filtering of
thousands of profiles.
e Sole designer partnering with the CEO through a six-month acquisition diligence window; redesigned the product, marketing site,
email campaigns, compensation report and investor decks, and the company was acquired for $3M inside the window.

Lead Product Design Consultant (Contract) | U.S. Department of Agriculture, Farm Service Agency Jul 2024 - Mar 2025
Remote - Farm loan program modernization, subcontracted through AttainX
e Led UX vision and design consistency for modernizing the Farm Service Agency's legacy loan systems (a customer-facing loan
application and an internal business-administration application) supporting a national program responsible for $30B+ in
agricultural lending.
e Won leadership buy-in for a templating and consistency plan, aligned multiple design pods around it, and built a custom Figma
library aligned to the U.S. Web Design System (USWDS) and WCAG for both applications; mentored junior and mid-level
designers.



Principal Design Strategist | Priority Technology Holdings (now Priority Commerce; NASDAQ: PRTH) Jan 2022 - Feb 2025
Product Designer Feb 2021 - Jan 2022
Remote - Publicly traded payments and commerce technology company

e Built and scaled an enterprise design system (custom Material Ul themes, patterns and components) adopted across 20+
internal, white-label and acquired products, giving designers and engineers one standard for shared onboarding and money-
movement capabilities.

e Owned end-to-end UX for an enterprise cash management revamp of the core platform (1.2M+ customer accounts, $130B+
annual processing): payment initiation, balance reporting, forecasting, ledgers, batches, exceptions and reconciliation, partnering
with treasury SMEs and engineering to meet strict risk and audit requirements.

e Joined as the first in-house designer, starting on flagship merchant platforms MX Merchant and MX Connect; designed
regulated, form-heavy flows (merchant onboarding and KYC/underwriting for multi-owner businesses, ACH rejects) and replaced
build-then-rework cycles with prototypes engineers could build against.

e Healthcare payments: embedded with a home-healthcare billing team working in a legacy database (service blueprints, surveys,
usability studies) and designed simplified onboarding, HIPAA-compliant account management and self-serve billing and
reporting. The board approved the plan (immediate HIPAA fixes plus a software acquisition to build the design into), the HIPAA
audit passed, and outstanding AR fell from $9M to $2M in the 8 months after integration.

Head of Design | Upland Second Street Aug 2019 - Feb 2021
Product Designer Nov 2018 - Aug 2019
St. Louis, MO - SaaS audience-engagement and promotions suite for media companies (acquired by Upland Software)

e Established the company's UX research practice: usability testing, A/B testing, NPS analysis and UX benchmarking of features
before and after each release.

e Led the zero-to-one Voting Brackets product from a one-line concept to launch: vision, requirements, end-to-end workflows,
happy and unhappy paths, visual design and front-end collaboration. Multi-round voting created round-by-round ad inventory; it
landed a Nexstar enterprise contract and generated millions in advertising revenue for customers.

e Directed product and marketing design for a 13-product suite serving 2,000+ daily active users, working with executives to
improve enterprise customer retention and satisfaction; built the shared design system and mentored a graphic designer into a
product designer.

Lead Web Design Strategist | Abstrakt Marketing Group Nov 2017 - Nov 2018
St. Louis, MO - B2B marketing and lead-generation agency
e Built the agency's web design system (a large library of Bootstrap template partials co-developed with engineering) and trained
10-12 print designers in Sketch, HTML/CSS and web layout. Team output grew from 1-3 to 16 websites a month without major
hiring, unblocking the sales pipeline.

Independent Product Designer & Front-End Developer | Self-employed 2015 - 2017
St. Louis, MO - Clients via Matchbox Design Group, Hive Network and direct

e Ran client engagements end to end (discovery, requirements, high-fidelity clickable prototypes and production front-end
development in Angular and WordPress) for startups including a food-delivery platform that was later acquired, a locksmith
dispatch app and a travel-compliance search app.

SKILLS

Platform & product design: design systems, reusable patterns, component libraries, foundational platform capabilities, generalized
tools, internal tools, B2B SaaS, complex workflows, systems thinking, information architecture, interaction and visual craft, user-
centered, end-to-end product design

Research & strategy: user research (qualitative and quantitative), contextual inquiry with operators, usability testing, UX
benchmarking, A/B testing, journey mapping, service blueprints, product strategy, data-driven design decisions, cross-functional
partnership

Al & prototyping: LLM / generative Al tools, Cursor, Claude, Al-assisted prototyping, React, Next.js, TypeScript, HTML/CSS, Git,
Figma, Figlam

Domains: loan servicing and lending, payments and money movement, ledgers and reconciliation, treasury and cash management,
merchant onboarding and KYC, compliance and audit requirements, USWDS, WCAG accessibility

EDUCATION & CERTIFICATION

Nielsen Norman Group - UX Certification, UX Management Specialty
Southern lllinois University Edwardsville - Graphic Design



